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Marketing
FRAUD 

AWARENESS:

PROTECTING OUR 
COMMUNITY



MEET YOUR Audience WHERE THEY ARE

GEN Z

(1997 2012)

MILLENNIALS

(1981 1996)

GEN X

(1965 1980)

BABY BOOMERS

(1946 1964)

SILENT GENERATION

(1928 1945)



GEN Z: ~95%

MILLENNIALS: ~90%

GEN X: ~75-80%

BABY BOOMERS: ~50-60%

SILENT GENERATION: ~25-30%

SOCIAL MEDIA USE BY

Generation



UNIVERSAL Trends

MOBILE
1st

CREATE v. 
CONSUME

PRIVACY AND DATA CONCERNS ON THE RISE ACROSS ALL GENERATIONS



THE Role OF MARKETING

FRAUD AWARENESS



BRIDGING THE

• EMPOWER

• BUILD TRUST

• ENHANCE REPUTATION

• BE PROACTIVE

Knowledge Gap



SOCIAL MEDIA
Best Practices



FACEBOOK

1. ENGAGING VISUALS

2. CRAFT CLEAR, CONCISE 

MESSAGES

3. FACEBOOK STORIES FOR 

TIME-SENSITIVE ALERTS

4. LEVERAGING FACEBOOK 

GROUPS FOR COMMUNITY 

ENGAGEMENT



INSTAGRAM

1. CREATE EYE-CATCHING 
INFOGRAPHICS

2. INSTAGRAM REELS FOR 
SHORT EDUCATIONAL 
VIDEOS

3. USE HASHTAGS FOR 
INCREASED VISIBILITY

4. COLLABORATE WITH 
INFLUENCERS FOR WIDER 
REACH



LINKEDIN

1. SHARING IN-DEPTH 
ARTICLES AND WHITE 
PAPERS

2. ENGAGING WITH 
INDUSTRY 
PROFESSIONALS

3. UTILIZING VIDEO 

4. PARTICIPATING IN 
RELEVANT LINKEDIN 
GROUPS



HAVE Fun 
WITH IT!



Of Video Content



IMPORTANCE OF 
STORIES & VIDEOS IN

Social media



INCREASE ENGAGEMENT WITH

Improved information 
retention 

Increased shareability

Building emotional 
connections 

Adaptability across 
platforms 

Video



FREE Video EDITING TOOLS



FIGHTING Fraud @



MULTI-CHANNEL Approach
ONGOING EFFORTS

• MONTHLY NEWSLETTER

• IN-BRANCH

• REVFCU.COM

• IN-APP ARTICLES

• FRAUD SEMINARS

• FINANCIAL EDUCATION

• 2-MFA TEXTS

IMMEDIATE FRAUD ALERTS

• EMPLOYEE EMAIL

• WEBSITE POP-UP BANNER

• ON-HOLD MESSAGES

• IN-APP NOTIFICATION





Marketing +
FRAUD AWARENESS



POST IDEAS
POST IDEA: 
IDENTITY THEFT PREVENTION TIPS

IMAGE: 
A CHECKLIST GRAPHIC WITH TIPS FOR PREVENTING IDENTITY THEFT 
(E.G., USE STRONG PASSWORDS, MONITOR YOUR ACCOUNTS).

CAPTION: 
FOLLOW THESE TIPS TO KEEP YOUR PERSONAL INFORMATION SAFE. 
SHARE WITH LOVED ONES TO HELP KEEP THEM SAFE, TOO! 

#IDENTITYTHEFT #FRAUDPREVENTION

Generating





POST IDEAS
POST IDEA: 
INTERACTIVE QUIZZES (STORIES OR TIKTOK)

EXAMPLE:
YOU RECEIVE A TEXT ASKING FOR YOUR ACCOUNT INFO. WHAT SHOULD YOU DO?

FOLLOW UP WITH THE CORRECT ANSWER AND AN EXPLANATION.

CALL TO ACTION: 
CAN YOU SPOT THE SCAM? 
TAKE OUR FRAUD PREVENTION QUIZ

LENGTH: 
10-15 SECONDS PER FRAME

Generating (video)





STAY Vigilant
DOWNLOAD OUR FRAUD AWARENESS RESOURCES!



Thank You!

Questions? Email me! spuckett@REVfcu.com


