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The “Crime”



Elder Financial Abuse

15.7% of people aged 60+ 

experience some form of 

abuse.

$3.4 billion reported lost to 

financial elder exploitation.

Financial Scams

$10 billion reported lost to 

consumer fraud in US.

$485.6 billion lost to fraud 

scams and bank fraud 

globally.

Child Sexual Exploitation

1.7 million children 

victimized by CSEC.

36.2 million reports of child 

sexual abuse material.

Human Trafficking

Human trafficking is a 

$236 billion industry.

49.6 million people in 

modern slavery.



the money trail



SCAMS - MULE - TRAFFICKING CASE:
THE INTERSECTION OF HUMAN CRIMES

47 FIs 3 FIs 1 FI
1 HT & DRUG 
TRAFFICKING RING 
IN AFRICA



CHILD SEXUAL EXPLOITATION
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The “Human”



SURVIVOR DATA
• I wasn't allowed to know anything. I just made 

deposits.

• I was told to go in and make the deposits so he 
couldn't be seen on camera. 

• Pimps account and he had me go through the 
drive-through by myself. He never wanted me 
going inside in case there were questions I could 
drive off. 

• He would transfer a lot between different 
accounts and different banks. He was very 
organized with it all and would get upset if it was 
even a penny off. 

I know he had [bank redacted] and I think [bank redacted] or [bank redacted]. It had a [bank 
redacted] in the name and he only like to do deposits on Tuesdays in person. The rest was online. 

He had about ten accounts.  Some of them were at [bank redacted] and I know he used primarily 
bigger banks so he could go between states. 

10% 10% 27%

28% 13% 12%

CASH WITHDRAWL FUNDS TRANSFER CASH DEPOSIT

ATM WITHDRAWL ATM DEPOSIT CHECK DEPOSIT
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SCAMS

Source: AARP
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SCAMS 

It’s Personal



Scam Compounds: 
The Business Model Behind The 
Scam Is Evil

Scam Center in Indonesia

Scam Center in Mexico
432 Chinese, 
371 Filipinos, 
57 Vietnamese, 
8 Malaysians, 
3 Taiwanese, 
2 Indonesians 
2 Rwandans

(25-acre) complex in Philippines posing as an internet 
gaming company
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"All you've to do is 
cooperate with 
me and I won't 
expose you."

“Sextortion”
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C S A M
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“Human Crime”
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THE HOPE



Join A Movement 

>7000 Members

>1600 Active Members

>600 Financial Institutions

All Major Branches of LE

Operation 

Shamrock



“One of the most effective ways to identify broader 
criminal networks and take the profit out of this crime is 
to follow the financial trail human traffickers leave behind. 
With proper training and guidance, financial institutions and 
designated non-financial businesses are able to identify illicit 
finance related to human trafficking and report potential 
cases. Proactive partnerships between governments, financial 
institutions, law enforcement, civil society, and survivor 
experts are critical to identifying illicit financial activity 
associated with human trafficking. Removing the ability to 
profit from the crime disincentivizes traffickers and serves 
as a crucial deterrent to prevent the crime altogether.”

- US Department of State, Trafficking in Persons Report, 2021



Educate and Equip
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Prevent

Detect

Respond

➔Policy
➔Training & Education
➔Vendor Management

➔External Intelligence
➔Tune Existing Systems
➔Alert Treatment
➔Build Law Enforcement 
Relationships

➔Case Mgmt Integration
➔Investigations & SARs
➔Trend Reporting



Ignite Hope





TM‘I want to but…’
No support

No money

No time

No knowledge
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ROI
a measure of how much money is earned relative to the amount of 
money spent on an investment

ROI = (Net Profit / Cost of Investment) x 100



“In the end, you should always do the 

right thing, even if it’s hard. I know that 

might not help you and that the right 

thing isn’t always so easy to figure out.”
Nicholas Sparks 





Why



…if we are not doing our best to protect our 
members and their money, they will go elsewhere

Scams have a cost to financial institutions that 
goes beyond the bottom line.

With EFE and Scams, there is definitely  the 
possibility of financial loss and Operation Expense 
saves

Financial Impact



Involvement in these types of programs should enhance the reputation of 
the institution without much additional cost

Stress the program’s role in safeguarding the bank’s reputation and 
maintaining public trust, as failure to address these issues can lead to 
severe reputational damage

underscore the bank’s role in the collective fight against human 
trafficking, enhancing collaborative efforts with governments, non-profits, 
and other financial institutions, thereby reinforcing the bank’s position as 
a responsible and proactive industry leader

ROI will be found in our long-term retention and reputational discussions 
through “good news stories”

Reputational Impact



FinCEN is placing more energy and 
emphasis on detecting human crime

Regulatory Impact



“The driving force for involvement in

anti-HT and anti-CSE initiatives have come 

from the middle-management level and not from 

senior management 

- driven by workers who want to do the right thing”



“The time is always right to do 

what is right.”

Martin Luther King, Jr

“The time is always right to do 

what is right.”

Martin Luther King, Jr

https://www.azquotes.com/quote/158998?ref=doing-the-right-thing
https://www.azquotes.com/quote/158998?ref=doing-the-right-thing


Purpose Finds You

Your Decision Is To Accept It 

And Have The Courage To Walk It Out

Purpose Finds You

Your Decision Is To Accept It 

And Have The Courage To Walk It Out
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